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About 

Study and test of the training programme Senior Plus is created as a tool to implement 

training programme Senior Plus in any organisation what is interested to develop skills, 

competencies and abilities of adults in their community. Programme is designed to 

implement educational programs for adults over 50 years old. Realising this 

programme, an organisation can help people to stay active and continue contribute to 

the economy and society. 

This material explains the steps of implementation of the programme and gives 

practical recommendations and suggestions, revealing the impact of the training 

programme on individuals and society, as well. The programme was created and 

tested in cooperation between 5 organisations from 5 countries as the result of 

Erasmus+ strategic partnership in the field of Adult Education project Senior Plus.  
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1. Target group 

The target group of the programme are adults aged more than 50 years. The focus - 

participants in social risk group – was unemployed or inactive ones, who wish to re-

enter the job market (through paid employment or voluntary work). At same time this 

target group has anyway a very big potential in contributing to the wellness of the 

community as they have been previously involved in active working, has already 

education and professional experience as well as a high life experience, even if often 

unobserved and undervalued. This target group has the time to take part in the 

training programme and also to invest on voluntary work.  

In most of cases it has to be considered that seniors have no experience in non-formal 

education. That means – organisations and trainers have to be aware about timing, 

patience and positive attitude, belief to expect changes in human beings.  

2. Methodology and training design 

All parts of the training is based on non-formal education (NFE) methodology that is 

directed to discover a range of competencies. It includes 3 main sections: 

training/workshops, E-portfolio and voluntary work. NFE in this program is defined as 

an approach in all the processes in accordance to 4 NFE pillars: learning to know, 

learning to do, learning to live together and learning to be. The main focus of the 

programme is to discover new praxis to widen the horizon, grow as a social being, to 

adapt the praxis and adjust it in daily life in new situations. As well as participants of 

the programme - also trainers, advisors and structured practices foster the personal, 

social and professional development of human beings, on a voluntary basis; non-

formal learning can empower participants in important conceptions, as social 

inclusion, active citizenship, as well as contributing to their personal growth. All the 

methodology included in this programme is tested by 5 organisations and proves real 

meaning of all stages. 

An important part of the programme is E-portfolio: a online tool to focus on, to 

recognize and to register the learning processes the participant have been involved in 

and their outcomes in order to evaluate and foster the entre life learning process of 

each participant. Using E-portfolio in all steps of programme, participants can easy 

evaluate and highlight the growth of their competences, skills and attitudes obtained 

in formal, non-formal and informal environment’s .  

Voluntary work is part of the training process: the power of this training pathway is 

that an increased awareness, obtained through a guided and self-directed reflection, 

can be tested in a new active context, thanks to voluntary work. Another step in the 
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learning by doing approach, where the subject of the learning is myself and where I 

can I project myself in a new working environment, with new communicational and 

organisational rules, interacting with colleagues and beneficiaries of the voluntary 

action. All conditions that are absolutely present in any working context they can apply 

for in the next future, or that they have to consider if they would like to engage in a 

self-entrepreneurship project. 

Participant should choose a voluntary work activity according his/her interests 

regarding socio-cultural topics like (urban gardening, environment, administrative 

work, social care etc.), length (form 8-60 hours), weather it is local or abroad, weather 

to work alone or in a group. Voluntary work is also a way to face concretly the new 

practical skills and knowledges requested in the labour market or any other situation in 

our dynamic century. 

 

3. Resources 

To set up the training programme, the organisation needs to evaluate the resources 

available for it, such as trainers and advice persons with experience to lead non-formal 

education trainings and workshops with adults. 

Organisation also should have available venue places to organise training course - 

room, equipment for learning E-portfolio, materials, stationery.  

But most important - organisation has to have already or to be ready to create a 

network of strategic partners to organise voluntary work activities that allows to test 

and improve competencies. Voluntary work offer has to be wide enough to meet 

different needs of seniors, it means that there should be involved hosting 

organisations of different socio-cultural fields.  

4. Training programme stages 

The training programme consists of several stages, each of them connects to the 

other. Below are the stages of the training programme and resources where to take 

more information, guidance and templates of work sheets that refers to activities 

mentioned. Training programme stages are created in chronological order though 

some of the stages can be done at the same time or different timing can be dedicated 

to each stage, according to the participants needs and background. See all the stages 

described below.  
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Please take into account that it is planned as a Tool. Aim of the tool is to make training 

course feasible and well organised. All the templates should be adapted to the target 

group of each country and specific situation. 

 

STAGES  

 

• Recruitment and selection  

 

Before starting programme the organisers need to analyse the target group that will 

be involved in training (size of the group, level of experience).  Selection should be 

organised in collaboration with the strategic partners – organisations who work with 

this target group. 

More information available in the intellectual outputs 1 and 2 of Senior Plus 

downloadable at www.cemea.eu/seniorplus: 
 

- EUROPEAN RESEARCH ON THE COMPETENCES OF THE OVER 50 AND ADULT EDUCATION POLICIES IN 

THE INVOLVED COUNTRIES. 
 

- TRAINING FOR TRAINERS FORMAT AND TOOLKIT 

 
 

• Training course 

 

The training course part of the programme should include between 16 - 40 h of 

contact time between participants and trainer-advisors. The format of the programme 

can also be flexed to meet local and organisational needs. Possible formats include: 

 Two x 3 hour group sessions per week for 4 weeks, including group and one-to-

one activities 

 One x 3 hour group sessions per week for four weeks followed by four x 1 hour 

one-to-one sessions 

 Two x six hour days, one week apart, followed by four x 1 hour one to one 

sessions 

It is up to organisation to make additional trainings, support meetings, workshops if 

needed for the selected group. Main goal of the training course is to discover all the 

competences of the seniors and increase self-esteem. Also during the course seniors 

will get practice of IT skills as the platform (tool) what helps to go for next step - to 

discover and evaluate learning - E -portfolio (needs access to PC and internet). By the 

methods that are tested during test phase of the project - seniors will:  

 - Get to know better him/herself 

 - Discover possibilities of local community 

http://www.cemea.eu/seniorplus
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 - Learn new skills and develop existing ones 

 - Get to know each other better (community awareness) 

 - Get new networks in the area  

 

Selected participants will be introduced to the programme, the methods and detailed 

action plan will be explained. Within the discussions between the participant and 

trainer, guidance will be given to participants on their learning goals, needs and 

accessibility. The participants, together with guidance from the trainer-advisor will 

consider an informal contract and agreement on expectations of each other.  

 

Using non-formal education methods, the participants are introduced to each other 

within the group scene, to develop common group learning. There will be organised 

group building activities that can improve teamwork, develop trust, and enhance 

problem solving skills and help individuals to learn.  

 

Participants are involved in activities to discover their own competences, skills they 

already have and to recognise their value. Participants focus on their weak points and 

strengths, grow in confidence and identify further learning needs.  

After the training course each participant receives declaration of course attendance as 

a proof of their participation. This document is further evidence for the e-portfolio and 

a tool to encourage seniors to continue their retraining and value. 

 

More information available in the intellectual output 2 of Senior Plus downloadable at 

www.cemea.eu/seniorplus: 
 

 

- TRAINING FOR TRAINERS FORMAT AND TOOLKIT 

 

 

• Discovering competencies & E-portfolio 

 

As for general contents, the course will introduce and familiarise participants with 

computer technology and distance communication tools that will permit them to make 

the best use of their E-Portfolio and to remotely communicate with the work group 

and their trainers/advisors. After building a good group atmosphere, as condition 

needed for a personal pathway of research and recognition, the course will investigate 

motivations, strengths and difficulties of each participant. A fundamental step will be 

the finding and recognition of the competences (for instance through biographic 

memories analysis), altogether with research and the collection of evidences of past 

experiences thanks to certifications, photos, video-interviews, and any other 

http://www.cemea.eu/seniorplus
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document that can be uploaded to the E-Portfolio Comp-Pass. It will become a 

multifunction tool to be adapted according to the objective or to the eventual job of 

interest. E-portfolio sessions will be based on simple IT learning methods that are 

proven in other training groups as well as seniors. With the support of the trainer-

advisor participants will evaluate all the competences, all their strengths and will 

define what should be improved. Trainer - advisor will connect volunteer with possible 

hosting organisations in local level or abroad. Reviewing the programme will ensure 

that the programme meets the needs of the participants and it meets its’ own aims 

and objectives. This review will look to maximise the learning of the participants and 

add improvements to the programme and future programmes. Participants will change 

their E-portfolio as the competences have been improved and new skills acquired 

during the training or any other further experience. This part of the training needs to 

be done after voluntary work session has been completed.  

It is important to emphasize that E-portfolio is not just a virtual storage that has to be 

completed, but rather strategic tool that can help to better explore, understand, 

compare and evaluate one`s potential using different approaches. E-portfolio has to be 

updated during all the learning process to see the progress in competences and the 

new skills and attitudes gained in comparison with the beginning of the training. This 

tool is designed according Senior Plus approach including 8 life-long learning 

competences, set by the European Commission: communication in one's mother 

tongue, foreign languages, digital skills, literacy, and basic skills in maths and science, 

as well as horizontal skills such as learning to learn, social and civic responsibility, 

initiative and entrepreneurship, cultural awareness, and creativity. 

Video documentation of the process during the training and during the voluntary work 

could be very useful for helping participants also in evaluating the different steps and 

to see each other in the different steps. Video interviews in relevant moment of the 

training pathway can be relevant tools for the training itself and for its dissemination 

in terms of impact but also can be used by the participants as evidences to be 

uploaded in their e-portfolio.  

 

More information can be found in the logbook of the project available online  at 

www.cemea.eu/seniorplus. You can also ask for an account on to access the E-

PORTFOLIO at http://comp-pass.eu  

  

• Voluntary work  

 

During this programme voluntary work defined as an organised process to test, 

discover and improve competencies. Participant can select  to do local short term 

http://www.cemea.eu/seniorplus
http://comp-pass.eu/
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voluntary work (between 8h - 60h) or long term voluntary work (more than 60h) that is 

also possibly abroad, if the organisation creates such cooperation. If organisation 

coordinates voluntary work abroad - it takes 3 weeks duration as there are more 

aspects included - such as adaptation, language barrier, social inclusion, experience 

abroad. Voluntary work sessions (practice) is administrated by organisers. A local 

mentors can be involved. Tasks can be done in group or individually also in 

collaboration with other volunteers (Youngsters, European Voluntary Service etc.) in 

the community. 

 

Voluntary work can be: 

A. Skills related - volunteer valuate his/her competences and invest them in society 

B. Need related - volunteer raise up his/her needed (wanted) competences and 

search the platform where to get though learning.  

C. Combined 

 

Find more information in the intellectual output 3 of Senior Plus, GUIDE ON 

INTERNATIONAL AND LOCAL VOLUNTARY WORK, downloadable online at 

www.cemea.eu/seniorplus 

 

• Evaluation  

 

Evaluation of the training course and voluntary work experience is very important part 

of the programme as it gives to participant a chance to value all the parts of this 

learning pathway. Thought the evolution can be discoverer small things that have 

never been mentioned in his/her life and gives a change to see next possibilities for 

learning with new view. Also - evaluation allows to define competencies what have to 

be improve in future, contributing to design which can be the follow up activity that 

the participant can engage to.  

 

• Recognition 

 

Recognition is as a part of the closing of the training programme (training courses + 

voluntary work). After training courses participants receiving Declaration of course 

attendance. As the voluntary work is a part of training programme and it have been 

recorded - each volunteer receives certification or Declaration (if the voluntary work 

has been done more than 60h). If senior have been involved in voluntary work from 8h 

- 60h - he/she receive declaration of voluntary work what most of all is the 

confirmation of his/her belonging to society as value. And in long term it raises self - 

http://www.cemea.eu/seniorplus
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awareness. The senior is not the only beneficiary of the whole programme. Also local 

community, by recognising each and everyone who have been involved in local 

community impact, receives many resources for the future and further development .  

 

• Follow-up:  

 

During the project the intellectual output 6 of Senior Plus provides an online platform 

– European Pathfinders – that was created to ensure the sustainability and continuity 

of voluntary opportunities at European level. The platform collects a variety of 

voluntary work opportunities, currently in the cities of partner organisations, but it is 

planned to be covered wider – geographically and diversity. 

You can find more information and see the functioning of the platform at the specific 

address www.europeanpathfinders.eu 

 

In the following table a summary is available of all the different stages of the training 

pathway Senior Plus, with an indication of the related Intellectual Outputs of the 

project where to take information from and the templates adopted by the partnership 

to manage the implementation phase. 

STAGE RESOURCE RELATED TEMPLATES 

Recruitment and Selection I.O.1 

EUROPEAN RESEARCH ON THE 

COMPETENCES OF THE OVER 50 AND 

ADULT EDUCATION POLICIES IN THE 

INVOLVED COUNTRIES 

 

I.O.2 

TRAINING FOR TRAINERS FORMAT AND 

TOOLKIT 

1_Training programme 

agreement 

2_Application for 
participants 
 

Training course I.O.2 
TRAINING FOR TRAINERS FORMAT AND 
TOOLKIT 

3_Attendance_List_training 
4_Participants evaluation 
training 
5_Declaration of course 
attendance 

Discovering competencies & 
E-portfolio  

I.O.5 

E-PORTFOLIO 

 

Voluntary work I.O.3 

GUIDE ON INTERNATIONAL/LOCAL 

6_Agreement of voluntary 
work 
7_Attendance list of 

http://www.europeanpathfinders.eu/
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VOLUNTARY WORK 

 

I.O.6 

EUROPEAN PATHFINDERS PLATFORM 

voluntary work 

Rediscovering competencies 
& E-portfolio  

I.O.5 

E-PORTFOLIO 

 

Recognition I.O.6 

EUROPEAN PATHFINDERS PLATFORM 

8_Declaration of voluntary 
work 
9_Evaluation_local_volunte
ering 
10_Evaluation volunteering 
abroad 

Follow-up I.O.6 

EUROPEAN PATHFINDERS PLATFORM 
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5. Impact analysis 

 

The primary purpose of the programme is to motivate the participants to review, 

develop and showcase their competencies. During the training programme, 

participants engage in competence identification and presentation – particularly 

through the use of an online E-portfolio platform. Individual, group work and voluntary 

work activities have been used to recognise strengths and possibilities to develop 

more skills and knowledges. They will also be used to raise up values what will help in 

the future to promote their participation in social life. Ultimately, participants will 

recognise more employment possibilities and grow in confidence to apply for and 

sustain new employment. 

The impact can be divided in two levels – individual and social level. There are 

summarized testimonies of trainers and participants assessment that show the impact 

of the project. All the trainers marked that participants were free to share their 

experience and definitely are willing to continue their growth joining other trainings, 

voluntary work, project, charity. 

Evaluation reports show a great impact on participants` personal growth such as 

improved confidence level, improved self-esteem, broader understanding of different 

cultures, enriched IT skills and social interaction; developed flexibility, empathy, 

listening and better organisation of the work. Overall participants` attitude after the 

training is positive, for some of them it was the only way to step out of the usual 

environment and routine, and after a long time to feel the significance of his/her work 
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as a benefit for themselves and the local community.  

In social level, it must be admitted that the project raised awareness of voluntary work 

as a learning opportunity and seniors` value in society in general. It was additional or 

totally new experience for several organisations that agreed to host senior volunteers 

and most of them are now taking into account to structure the hosting of volunteering 

as part of their working programme. International voluntary work opportunity gave 

intercultural learning experience not only for participants, but also for organisations 

that hosted volunteers. 

 
Evaluation of IO4  

 
Intellectual output I.0.4 is one of the result of Senior Plus project which covers various 
elements. It includes training of seniors, local volunteering and international 
volunteering (C6) meaning going abroad for three weeks to volunteer as a part of this 
project. 
 
P1: CEMEA DEL MEZZOGIORNO  
 
In Italy there were 20 participants. One decided not to finish the training pathway 
because he reveals his real motivation to take part to the project: when he has not 
been selected for going to volunteering in France, only available country signaled 
during the process, he drop out. On the 19  participants completing the training course: 
 

 10 seniors have participated to the international volunteering abroad 

 5 seniors have participated to the local volunteering (between 18 and 57 hours 

hours of voluntary work) 

 1 senior fully completed the TC but she was not able to fulfil the local 

volunteering engagement because she found a job 

 3 seniors fully completed the TC and participated to the specific preparation 

training to local voluntary work but due to personal reasons could not 

complete the volunteering 

 3 seniors find a job after the end of the training and volunteering 

Overall the feedback was positive especially the social skills gained and self-
confidence, furthermore a large group of participants invest themselves in a self-
organized focus group working on entrepreneurial ideas shared during the process.   
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P2: DACORUM CVS   
 

 22 completed the training, 1 found a job and one dropped out due to illness 

 19 of the 22 completed the e-portfolio 

 11 of 22 did local volunteering, some of the others could not commit to due to 

fact some found jobs, some had family and other commitments 

 9 of the 22 have got jobs following the training and volunteering. 

Over all feedback and comments received from the participants, we can say the 
training course has been far more beneficial than it was anticipated.  The English 
participants were not in condition to take part to international volunteering due to 
mobility limitation (no possibility to go abroad) established by the national law on 
unemployment, constraints that were absolutely beyond the control of the local 
partner.  
 
P3: GULBENES NOVADA DOME  
 

 60 participants started to training courses 

 37 did local volunteering 

 10 volunteered for 3 weeks in France, Italy, UK & Portugal 

 3 participants find a job after training and volunteering  

Latvia ended up sending more than 8 volunteers abroad because one of other 
organizations was unable to send volunteers abroad due to restrictions in the 
volunteers’ circumstances and country’s legislation.  The important part is that more 
people ended up benefitting from this experience which is always a plus point.   
 
P4: ASSOCIAÇÃO MAIS CIDADANIA 
 

 24 participants completed the training 

 16 of which volunteered locally  

 9 volunteered abroad 

 3 participants find a job after training and volunteering 

Overall the feedback was positive especially the social skills gained and self-
confidence, however there were elements that some participants still thought the 
volunteering didn’t think as related to employability skills. The idea of the project is to 
address the myths and perception alongside developing senior’s broader knowledge 
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and helping them to think outside the box because we know the seniors are set in their 
ways and they find it difficult to change.  Learning from this we will need to think 
about how the volunteering opportunities can really provide support with 
employability skills.   
 
P5: PISTES-SOLIDAIRES  
 

 19 completed the training 

 18 of the 19 completed the e-portfolio 

 9 of 19 did volunteering abroad, 1 dropped out right before to take the plane 

for personal reasons and 1 did a volunteering period reduced to 2 weeks 

because of a physical accident occurred   

 11 of 19 did local volunteering, some of the others could not commit to due to 

fact some found jobs, some had family and other commitments 

 4 participants find a job after the training and volunteering 

Overall the feedback was good however there were elements that volunteers didn’t 
think were relevant or maybe it’s the cultural difference that has caused some 
hindrance.  The idea of the project is to address the myths and perception alongside 
developing senior’s broader knowledge and helping them to think outside the box 
because we know the seniors are set in their ways and they find it difficult to change.  
Learning from this we will need to adapt things in all aspects, training, local and 
international volunteering if we were to deliver courses/projects similar to this.   

 
 
TRAINING COURSES 
 
Partners` feedback 
 
Partners were asked to comment on whether and how they found the research IO1, 
training format IO2 and draft voluntary guide IO3 useful. In general, the feedback was 
positive about IO2 and IO3, as they are practical, it is easy to extract the information 
needed and contains specific advice and recommendations.   
However, respondents commented on the materials and the way in which information 
was distributed and collected. While it was agreed that the materials were relevant, 
the distribution, collection and management of information was highlighted as an 
issue. The time allocated to the training was felt generally to be sufficient, but the time 
management and the opportunity to provide individual support was felt to be difficult 
to achieve by one partner; the discussions that ensued were valuable but took up time 
in the schedule. 
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There was a difference on opinion about recruitment of seniors. Some partners had no 
difficulty; others found it difficult due to cultural and psycho-sociological reasons. The 
UK in particular found that the welfare benefits system mitigated against claimants 
taking time away for volunteering. 
One of the main issues highlighted was the perception amongst seniors of their 
unemployment, the difficulties experienced include: 
 

 Lack of experience and therefore engagement in non-formal education 

 The reluctance to speak in front of others  

 Seniors’ perception of unemployment as a structural, not individual, issue 

 Seniors’ lack of understanding of the link between self-confidence and 

employment 

 Participants dropping out  

 Mental health (due also to a long lasting inactive period) issues affecting 

participation 

 Different levels of education 

 Not everyone saw the advantages of e-portfolio 

 Differing levels of IT skills affecting use of e-portfolio 

Each partner undertook training which covered routes to employment and the 
potential barriers and challenges. 
Specifically, this included all or some of the following: 
 
• What does a great job/voluntary work look like, My ideal job 
• Job Market/voluntary sector  
• What they have to offer, Introduction to competencies 
• Competencies, skills & achievements stock check 
• Barriers and overcoming them 
• Group work, networking 
• Showcasing your competencies, providing evidence 
• CVs, Applications & covering letters 
• Introduction to the digital platforms, social media, E-portfolios 
• Competencies assessment and why they are important 
• Introduction to S+ E-portfolio and how to set up an account and add material 
• Introduction to volunteering and how it helps people 
• Job searching, open & hidden markets, recruitment agencies 
• Importance of networking, how to apply speculatively 
• Interview skills, competency bases questions 
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Participant feedback 
 
P1: CEMEA DEL MEZZOGIORNO  
Large number enjoyed the exercises around Valorization of skills, sharing personal 
experiences, competence building and community building. The self-awareness 
sessions where they talked about in their own stories. Feedback from participants 
regarding training, was that most of them said they had gained in self-confidence and 
found most of the elements of the training useful. 
 
P2: Dacorum CVS 
The E-portfolio was seen as a good addition to the course because it made participants 
think and use their ICT skills.  It made them think that they could use other ways to 
share their CVs, experiences and add video of their competences. For most the training 
course did wonders for them, and the local volunteering opened new doors for them.  
The course also provided them not just the skills but insight to other people’s situation 
and for some it made them realize that they are not alone but there are people in the 
same boat as them.  Sometimes it is so important to talk to other people and share 
who are in the similar situation because it helps them to reflect on their own 
circumstances. 
 
P3: Gulbenes Novada Dome  
We can see that participants really enjoyed the E-portfolio part of the training and 
transferring the photos from camera to computer.  The IT skills gained through the 
training have been real impact on participants.  The social interaction was also seen as 
a great impact because it helps to reduce isolation. The trainer’s approach to training 
was appreciated by all the participants and the engagements of everyone helped the 
training to be more productive and interesting.  
 
P4: Associação Mais Cidadania 
The training courses seemed to be successful where large number enjoyed the 
exercises around timeline and highlighting skills especially the social skills and IT skills. 
The socializing part was seen to be the biggest added value because the training did 
not just provide them with learning but a massive social element to get to know each 
other. This social interaction has been proven to lead to a more healthy and active life 
style. Feedback from participants regarding training, was that most of them said they 
had gained in self-confidence and found most of the elements of the training useful. 
 
P5: Pistes-Solidaires  
The E-portfolio was the real success in terms of learning something new and how to 
upload your CV and other documents electronically. They got to learn about local 
networks and new techniques which are useful in day to day situations.  Socializing 
was added value because this training not just provided them learning but social 
element as well. The social interaction leads to healthy and active life style. There was 
a mixed feedback from participants regarding training, some found it useful and some 
thought the trainings was not so much aimed at them. This kind of feedback is also 
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important to see what is working well and what needs to be improved so the courses 
could be adapted to meet the needs of the target group.  

 
LOCAL VOLUNTEERING 
 
Partners feedback 
Senior+ participants were encouraged to volunteer within their local communities.  
There were a total of 80 local volunteers, as follows: Italy 5, France 11, Portugal 16, UK 
11, Latvia 37. There were mixed responses about local volunteering, firstly about the 
practicalities of organizing the program. The UK found that attendees didn’t realize 
they had to volunteer; another partner’s comment highlighted the differences 
between countries as an issue. Encouraging volunteering proved difficult in both the 
UK and Portugal, as people didn’t recognize its benefits and motivation was poor.   
 
 
Participants feedback 
 
P1: CEMEA DEL MEZZOGIORNO  
Most of the Italian volunteers had volunteered before, so knew the benefits of 
volunteering.  The improvement on social skills was clearly seen and the largest impact 
seemed to the self-confidence and the skills gained mainly were flexibility, empathy, 
listening and better organization of the work. The volunteers learnt to support others 
and practice Italian teaching, and practice English and French languages. The 
volunteering gave the participants a chance to be more aware of their community 
needs. 
 
P2: Dacorum CVS  
11 out of 22 completed the local volunteering part, but note 9 out of 22 people found 
jobs which is a great impact of training, In Hemel Hempstead unemployment rate is 2% 
which is very low comparing to other partner countries (this percentage is only a 
reflection of Dacorum Borough and Hemel Hempstead is part of this Borough). This 
percentage is not a reflection of overall unemployment across UK. There are number 
of jobs available to do if an individual is medically fit to do it.  The 2% mainly covers the 
target group who have long term health issues, learning difficulties and learning 
disabilities and so forth.   
 
P3: Gulbenes Novada Dome  
Local volunteering was also viewed as an interesting part of life. Volunteer’s feedback 
was “no matter how old you are you are always needed in some form or shape and 
you can give back to your community” it shows people’s positive thinking and keeps 
them healthy.  Volunteers also appreciated volunteering with all ages, people from 
different backgrounds and shared their experience with each other. During the local 
volunteering IT use was an effective learning because it provided them the opportunity 
to practice their skills in IT, formatting of email and forwarding email communication.  
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The volunteers learned how to organize the local projects and some of them already 
planning to do things in the future.  
 
P4: Associação Mais Cidadania 
Local volunteering worked well, over 50% rated the volunteering opportunity they 
were placed with matched their needs. The improvement on social skills, received 
average of 8 score out of 10 but the employment skills are rated slightly lower.  The 
largest impact seemed to the self-confidence which increased from 6 to over 8 out 10. 
The skills of communication, problem solving and active listening was seen to be the 
biggest skills gained from volunteering.  The volunteering gave the participants a 
chance to be more aware of their community needs, with 12 saying they would 
continue to volunteer and be an active citizen 
 
P5: Pistes-Solidaires  
Local volunteering also worked well, social skills, employment skills received average 
of 8 score out of 10. It shows that local volunteering had a good impact on participants 
and all of them said they will volunteer 100% in the future.  

 
 
VOLUNTEERING ABROAD 
Partner feedback 
In summer 2017, the partners hosted 38 volunteers for a required minimum of 60 
hours (each) over a 3-week period, as follows: 
Italy 7, France 7, Portugal 8, UK 8, Latvia 8, total – 38. 
 

Sending partner Hosting 
partner 

N. 
volunteers 

Start 
date 

Finish 
date 

Activity 

Associacao Mais 
Cidadania 

Municipality 
Gulbene 

4 11/7/17 1/8/17 Gardening 
Greenhouse 
Kindergarten 
Museum 
Library  

Pistes Solidaires 
 

Municipality 
Gulbene 

2 06/06/17 27/06/17 Gardening 
Art school 
 

Cemea del 
Mezzogorno 

Municipality 
Gulbene 

2 06/06/17 27/06/17 Gardening 
Art school 
Library  

Cemea del 
Mezzogiorno 

Pistes 
Solidaires 

2 12/6/17 3/7/17 Working in 
shared garden 
and social 
center 

Asociacao Mais 
Cidadania 

Pistes 
Solidaires 

1 5/5/17 22/5/17 Agricultural 
work in 
garden 
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Helping in 
retirement 
home 

Gulbene 
Municipality 

Pistes 
Solidaires 

2 12/6/17 3/7/17 Working in 
shared garden 
and social 
center 

Gulbene 
Municipality 

Pistes 
Solidaires 

2 5/5/17 22/5/17 Working in 
shared garden 
and social 
center 

Pistes Solidaires 
 

Associacao 
Mais Cidadania 

2 20/5/17 10/6/17 Working in 
kitchen of 
social 
restaurant 

Gulbene 
Municipality 

Associacao 
Mais Cidadania 

2 3/4/17 24/4/17 Working in 
Food bank 

Cemea del 
Mezzogiorno 

Associacao 
Mais Cidadania 

4 20/5/27 10/6/17 Social canteen 
and food bank 

Cemea del 
Mezzogiorno 

Community 
Action 
Dacorum 

2 26/6/17 16/7/17 Food bank, 
environmental 
group 

Associacao Mais 
Cidadania 

Community 
Action 
Dacorum 

2 23/4/17 14/5/17 Playgroup, 
food bank 

Pistes Solidaires Community 
Action 
Dacorum 

2 26/6/17 16/7/17 Food bank, 
environmental 
group 

Gulbene 
Municipality 

Community 
Action 
Dacorum 

2 23/4/17 14/5/17 Playgroup, 
food bank 

Gulbene 
Municipality 

Cemea del 
Mezzogiorno 

2 05/06/17 26/06/17 Farm activities 
in a social 
cooperative 
with autistic 
youngsters 

Associacao Mais 
Cidadania 

Cemea del 
Mezzogiorno 

2 05/06/17 26/06/17 Educational 
activities 
addressed to 
children 

Pistes Solidaires Cemea del 
Mezzogiorno 

3 08/05/17 29/05/17 Farm activities 
in a social 
cooperative 
with autistic 
youngsters 
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Hosting 
immigration 
centre 

 
The main issue encountered by seniors was the language barrier, however, in one 
instance volunteers felt they could have done more despite the language difficulties. 
There were some practical difficulties which could not have been foreseen – 
specifically problems with 1 violent volunteer whose experience had to be cut short, 
and an unreliable water supply due to the drought – as well as issues related to the 
perception of the volunteers of their experience.    
Others commented on their lack of confidence in a new challenging situation, and lack 
of appreciation and motivation in their roles.  
 
 
Partcipants’ feedback 
 
P1: Cemea del Mezzogiorno 
Volunteering abroad received positive feedback for sending, host organization, social 
and employment skills.  The Language skill and intercultural awareness received the 
most increased score.   
 
P2: Dacorum CVS  
The international volunteering was the most challenging part of IO4, because of the 
benefits rules in the UK. Number of people were interested in the opportunities but 
what caused the hindrance was them being on benefits.  The way the rules are set for 
receiving benefits means they are unable to leave the country unless they require 
medical treatment and for that they had to provide the evidence.  
 
P3: Gulbenes Novada Dome  
Volunteering abroad is always an interesting topic to have in the project because it 
gives volunteers insight to different culture and their systems.  Even though language 
can be an issue but it encourages them to use the language skills they have and 
improve.  Having Latvian in the UK helped them to improve their English language 
skills. Reading through the replies, it can be seen that the volunteers had improved 
their social skills, employment skills, culture awareness. Support received by the host 
and sending organisation was appreciated by all the volunteers. There were no 
negative comments reported on accommodation. Working with people with 
disabilities and autism had given some of the volunteer’s new ideas to use in their 
respective countries. Overall experiences shared and learnt across have had positive 
impact on all participants.    
 
P4: Associação Mais Cidadania 
Volunteering abroad received positive feedback for sending, host organisation, social 
and employment skills.  The language skill and intercultural awareness received the 
most increased score. They learnt about working ethics of other countries.   
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P5: Pistes-Solidaires  
Volunteering abroad received varied feedback for sending, host organisation, social 
and employment skills. Some though that hosting organisation support was average, 
this may be due to lack of language skills or the way they were prepared for 
volunteering abroad. Language skill and intercultural awareness received the most 
increased score. They also valued the opportunity to meet other senior volunteers 
from other part of the world.  They learnt about working ethics of other countries.  The 
volunteers coming from France to UK learnt how to arrange courses for refugees in 
French by considering their needs.  
 

Here in infographic where is possible to see in a shot all partners training program 

(training courses + local or abroad voluntary work) and senior participants overview: 
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TRAINING 

PROGRAMM 
PARTICIPANTS 

LOCAL VOLUNTARY WORK 
PARTICIPANTS INTERNATIONAL VOLUNTARY WORK PARTICIPANTS  

(RECEIVED FROM EACH COUNTRY) 8 hours and 
more 

60 hours and 
more 

ITALY 20 5 0 2 (Latvian) 3 (French) 2 (Portuguese) 

FRANCE 19 5 6 4 (Latvian) 1 (Portuguese) 2 (Italian) 

PORTUGAL 25 12 4 2 (Latvian) 4 (Italian) 2 (French) 

UK 24 2 9 2 (French) 2 (Portuguese) 2 (Italian) 2 (Latvian) 

LATVIA 60 27 10 2 (Italian) 2 (French) 4 (Portuguese) 

TOTAL 148 

51 29 

38 

80 

118 
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6.  Analysis and suggestions from the testing phase 

 

During the test phase - all the organisations discovered obstacles and challenges what 

gave a good chance to define suggestions for future. These suggestions can be 

implemented in next training programmes as optional. We observed such features 

working with seniors that have to be took into account: 

 

Stage Analysis Suggestions 

Recruitment 

 All partners for recruiting 

participants for training 

programme have used many ways: 

local newspaper, newsletters, 

leaflets, posters, presentations in 

organisation and public places, 

social networks (homepages, 

Facebook pages, employment 

centres, radio, TV, word of mouth) 

The most effective way for 

recruitment are: personal talk 

with potential participants, local 

newspapers, cooperation with job 

or employment centres and social 

networks. 

Participants 

motivation and 

selection 

Some participants thought that e-

portfolio is for searching a job. 

Potential participants activity was 

low in some small villages because 

they didn’t believe that training 

programme can help to find a job. 

Some people didn’t show 

availability to do voluntary work 

although in some cases the 

voluntary work abroad worked as 

an incentive for others to 

participate in the Senior Plus. 

Participants were interested in 

learning about competencies and 

how to apply this to looking for 

work. 

Plan enough time for potential 

participants to explain the goals 

and approach of the training 

program. 

 

Explain more detailed to 

participants that training 

programme is more focused for 

“soft” skill development which 

are connected with competences 

based learning.  

Training course 

A wide range of learners from very 

different backgrounds, motivation 

level and different levels of 

knowledge (especially computer 

skills).  

A lot of the learners had mental 

health issues, which meant a lot 

For participants are necessary 

computer basic skills. 

To give enough time for doing 

some activities.  

To specify an objective and topics 

of training sessions. 

Take into account that often 
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had very poor self-esteem. Some 

had other issues which meant the 

programme was very hard for them 

to complete. 

Too big groups. 

 

 

group members have a low self-

esteem. 

To be flexible using a toolkit and 

activities. Respect dynamic of the 

group and change activities if 

necessary. To put in learning 

process more workshops where 

people can “to be together”, 

recognise themselves and 

another’s. 

It is important to make a trustable 

and comfortable atmosphere for 

participants using get to know 

each other games, icebreaking 

sessions etc. 

Discovering 

competencies & 

E-portfolio 

Some struggled to see how the E-

portfolio would help them in their 

circumstances. 

Some of participants who didn’t 

have good ICT skills didn’t want to 

work with a computer and make an 

e-portfolio. The rest of the group 

(and the trainer as well), helped 

them to understand the usefulness 

of these skills. 

Seniors do not have habits to 

evaluate or value soft skills 

(personal development), most of 

the value from the training 

recognised as practical: practical 

skills and knowledges are easier to 

recognise as a value than personal 

features gained in the training. 

Ensure that participants have 

adequate computer skills and 

understanding of competency 

assessment. 

 

Take a moment to explain the 

modern shift in attitude and the 

current demands on the job 

market, as well as focus on 

competencies – cooperation, 

presentation skills, flexibility, 

ability to make decisions in the 

post, ability to organize their own 

work and time, etc. 

Voluntary work 

Voluntary work was organised in 

social field: work with people (kids, 

youngsters, migrants, refugees), 

environmental works, work in 

different organisations. 

Some saw the advantages to 

volunteering but some were not in 

a position to volunteer. 

Not all organisations have enough 

Senior volunteers need to be 

appreciated double as it is maybe 

only way how to increase their 

value in local society, their own 

lives; it will increase self-

confidence, participation, 

initiative to involve in further 

projects or events in the 

community. 
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knowledge how to work and 

support volunteers.   

Partner organisations devoted time 

to preparing volunteers locally and 

abroad. 

Some of partners are informing 

that it was easily to find local 

voluntary work places but some 

noted that it was difficult to find a 

volunteer job according to the skills 

and interests of seniors. 

Share the volunteer’s stories. 

Create small video stories, articles 

to inspire others to join. 

Be sure that volunteers are doing 

useful work and can get pleasure 

and satisfaction. 

Note the importance of the 

preparatory phase and that for 

this is important timing. 

Recognition 

148 training participants started 

were involved in training courses.  

In total 118 participants took a part 

in voluntary work (80 local, 38 

abroad). 

51 of them received Declaration of 

local voluntary work with 8 and 

more ours. 

29 of them received Declaration of 

local voluntary work with 60 and 

more ours. 

38 of them received Declaration of 

voluntary work abroad with 60 and 

more hours. 

Two partner organisations 

arranged special ceremony or 

event to present the recognition of 

documents. 

Make sure you include the list of 

topics you have learned when 

passing the course confirmation. 

Experience has shown that 

jobseekers are keen to provide 

potential employers with the 

latest evidence of completed 

courses. 

Motivation to engage in 

volunteering can be very diverse. 

There are actors for whom public 

assessment and recognition are 

important. Take time to be able 

to evaluate each volunteer`s 

contribution by respecting their 

needs - someone needs to be 

appreciated in personal level, 

someone in public. It is also 

important that voluntary deeds 

also appear in the mass media. If 

you allow financial and human 

resources, organize special events 

where you would like to thank the 

volunteers by inviting some 

representatives from public 

sector and organizations working 

with volunteers. 

Follow-up 

 After training programme 

participants inform organisers 

about some future plans: 

Look for a new job.                                                                     

Continue to keep in touch with 

participants, offer local 

volunteering opportunities in 

your organization or other 
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Join other training.                                                                

Take part in any social activity - 

voluntary work, project, charity.  

Start their own business. 

 

organizations, organize informal 

appointments. 

Inform participants about your 

organization's activities and 

another possibilities in future. 

Create your own internal 

communication network. 

 

 

7. Outcome of the project and from the learning experience of seniors 

 

Here can be seen quantitative indicators as outcome of tested programme during the 

Senior Plus project. During the whole project in total 148 training participants from 5 

countries joined. 80 volunteers took action locally and 38 seniors as volunteers went 

abroad and gained new knowledges. 

During a training programme have been made 14 video interviews where participants 

are sharing their learning outcomes.  

Analysing the impact and outcomes of the programs on the participants, we would like 

to emphasize that by evaluating the practical knowledge and skills, the great 

importance of the participants was to focus on the growth of their own personality, 

self-esteem, reducing social isolation and increasing civic participation. Here you can 

see some comments seniors are expressing in the videos: 

 

• I learned foreign language skills and computer skills, but the most valuable thing I 

did I got acquainted to be together with each other, I met a lot of hearts people. 

• I understood that in this world the most important is not the nationality, nor the 

race that you represent because we are all human beings and we are all very 

encouraging. 

• I realised that it is very important for a person to be in between other people! 

• This project made me realise that volunteering around the world is really needed! 

• This project taught me to be a comprehensive, useful person in society. 

• I learned that it is important to become active again, not alone, but with other 

people, it creates a strong motivation and extends the circle of acquaintances, and it 

opens up many new features. 
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• By participating in this project, I escaped from isolated environment and loneliness 

where I lived before, it was my most valuable benefit. 

• For me, this project was a story about self-disclosure and self-evaluation. 

 

All the videos produced by the different partners during the implementation phase of 

Senior Plus and for the different multiplier event can be found at the following links: 

 

 https://www.youtube.com/watch?v=YpK3Qm4xXIw (IT, subtitles EN) 

 https://www.youtube.com/watch?v=AvVN89bmZxc&feature=youtu.be (EN) 

 https://www.youtube.com/watch?v=6rXlNY-czIA  (EN) 

 https://www.youtube.com/watch?v=k1GWs_pxfdc (PT, subtitles EN) 

 https://www.youtube.com/watch?v=3itWO3m2Ogk (PT, subtitles EN) 

 https://www.youtube.com/watch?v=XXYA5kzm5Y4 (PT, subtitles EN) 

 https://www.youtube.com/watch?v=xF-V1MHwAJ8 (FR, subtitles EN) 

 https://www.youtube.com/watch?v=JpfKnjERc9s (FR, subtitles EN) 

 https://www.youtube.com/watch?v=CyFlBjkFh2c (FR) 

      https://www.youtube.com/watch?v=VQ1S_0JbB6I&t=33s  (LV, subtitles EN) 

 https://youtu.be/VKI4PIs-mNM (EN) 

 

The final video realized as summary of the activities of Senior Plus and to disseminate 

the projects during the European multiplier event in Rome can be found at the 

following link: 

 

 https://youtu.be/bvCpqE3N5Xk    (IT, subtitles EN) 

 

Once again it is confirmed that often seniors do need to have such a significant "hard" 

or academic knowledge as they need to be active in society and socialize. 

Analyzing the motivation of the participants in the beginning of training program and 

afterwards, we can see great differences in the context of personal attitudes and vices. 

During or after the Senior Plus training program, 22 seniors found work, several 

acknowledged that they wanted to continue their education and improve themselves, 

https://www.youtube.com/watch?v=YpK3Qm4xXIw
https://www.youtube.com/watch?v=AvVN89bmZxc&feature=youtu.be
https://www.youtube.com/watch?v=6rXlNY-czIA
https://www.youtube.com/watch?v=k1GWs_pxfdc
https://www.youtube.com/watch?v=3itWO3m2Ogk
https://www.youtube.com/watch?v=XXYA5kzm5Y4
https://www.youtube.com/watch?v=xF-V1MHwAJ8
https://www.youtube.com/watch?v=JpfKnjERc9s
https://www.youtube.com/watch?v=CyFlBjkFh2c
https://youtu.be/VKI4PIs-mNM
https://youtu.be/bvCpqE3N5Xk
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and most expressed their desire to continue volunteering, to become involved in the 

activities of local organizations. Thus emphasizing the importance of civic participation 

and activity in the context of the quality of human beings. 

It reinforces the view of Senior Plus approach that the curriculum is an instrument for 

personal development, in particular for self-esteem, self-development and active 

social and civic participation. Using a practical learning tool, we motivate seniors to 

look for their internal resources for active work and living space. 

The following intellectual results (IO) were developed during the project, which were 
included and tested during the implementation of the training program for seniors: 
 

IO 1 – EUROPEAN RESEARCH ON THE COMPETENCES OF THE OVER 50 AND ADULT 

EDUCATION POLICIES IN THE INVOLVED COUNTRIES 

IO 2 – TRAINING FOR TRAINERS FORMAT AND TOOLKIT 
IO 3 – GUIDE ON INTERNATIONAL AND LOCAL VOLUNTARY WORK, 
IO 4 – STUDY AND TEST OF THE TRAINING PROGRAMME SENIOR PLUS 
IO 5 –  E-PORTFOLIO 
IO 6 – EUROPEAN PATHFINDERS PLATFORM 
 
Find more information at www.cemea.eu/seniorplus  

Access the E-PORTFOLIO at www.comp-pass.eu   

Access to the online PLATFORM at www.europeanpathfinders.eu   

 8. Online resources and information 

More information on the Training Programme of Senior Plus project and its intellectual 
outputs are available online at the official international webpage dedicated to the 
project: 

http://www.cemea.eu/seniorplus  

  

http://www.cemea.eu/seniorplus
http://www.comp-pass.eu/
http://www.europeanpathfinders.eu/
http://www.cemea.eu/seniorplus
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9. Contacts and partnership 

Organisation: Mais Cidadania (PT)  
Website: http://www.maiscidadania.pt/ 
Contact person: Paula Mendes 
e-mail: info@maiscidadania.pt 
 
Organisation: CEMEA del Mezzogiorno onlus (IT)  
Website: www.cemea.eu 
Contact person: Andrea Messori 
e-mail: senior@cemea.eu 
 
Organisation: Community Action Dacorum (UK)  
Website: www.communityactiondacorum.org.uk  
Contact person: Mark Mitchell 
e-mail: mark@communityactiondacorum.org.uk 
 
Organisation: Gulbene Municipality (LV)  
Website:  www.gulbene.lv 
Contact person: Anita Birzniece 
e-mail: anita.birzniece@gulbene.lv 
 
Organisation: PISTES SOLIDAIRES (FR)  
Website: www.pistes-solidaires.fr 
Contact person: Mathieu DECQ 
e-mail: mathieu@pistes-solidaires.fr 
 
Organisation: View from Here Ltd (UK) 
Website:  www.viewfromhere.co.uk 
Contact person: Jonathan Bowyer 
e-mail: jfb@viewfromhere.co.uk 
 

10. Templates 

1_Training programme agreement.docx 
2_Application for participants.docx 
3_Attendance_List_training.docx 
4_Participants evaluation_training.docx 
5_Declaration of course attendance.docx 
6_Agreement of voluntary work.docx 
7_Attendance list of voluntary work.docx 
8_Declaration of voluntary work.dox 
9_Evaluation_local_volunteering.docx 
10_Evaluation volunteering abroad.docx 
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Training programme agreement 

Agreement no:  

Date: 

Place 

 

We are pleased that you have decided to join the Senior Plus Programme and we hope 

that you will gain a huge amount from participating.  This agreement is designed to 

clarify what we can expect from each other.  It expresses responsibilities and 

commitments to help you get the most from the Senior Plus experience. 

This agreement has no legal status but is a genuine statement of intent and expectation. 

 

The Senior Plus Programme will start on __________ and end on __________. 

The main venue for the programme will be __________________________. 

Time commitment: Over the period of the programme participants are expected to 

spend at least… 

_________ Hours in one-to-one work with a Trainer-advisor 

_________ Hours in group work 

_________Working independently (or with support from friends and family) 

 

In addition, participants are expected to engage in voluntary work either locally or 

internationally.  A separate agreement will set out the detailed expectations for this. 

 

The Programme provider. 

ORGANISATION NAME will… 

 Provide a varied and relevant programme of learning and practice 

 Provide training, support and advice 

 Provide access to a range of resources, and in particular to an online e-portfolio 

 Provide a safe and comfortable place to work 

 Work within its own values and policies 

 Give sufficient notice of start times and other activity details 
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The Participant 

PARTICIPANT NAME will… 

 Arrive for sessions and meetings on time and ready to start 

 Let the organisation know if he/she is delayed or unable to attend 

 Participate fully in one-to-one sessions and group activities 

 Respect the facilities, resources, staff and other people in the organisation 

 Work within the values of the organisation  

 Devote the required minimum time to the programme 

 Abide by any other rules agreed by the group 

 

We agree to adhere to these expectations to the best of our ability. 

 

_____________________________ 

_____________________________ 

Signature, name and surname of Participant 

 

_____________________________ 

_____________________________ 

Signature, name and surname of Trainer-advisor  

 

 

Date: _____________   Place____________  
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APPLICATION for participants of all Training Program 

 

Please answer following questions as it important for creating course program:  

1. Your full name and the name you would like us to call you: 

 

2. Your age and date of birth: 

 

3. Are employed at this moment? 

   Yes, I am employed full time, but I want to change my work 

 Yes, but not full time 

 Not at the moment  

 

4. Is the employment paid or voluntary? 

   Paid 

 Voluntary (unpaid) 

 Mix of both  

 

5. Have you been involved in any training course in last 2 years?  

 No 

 Yes, please describe _________________________ 

 

6. Do you use a computer daily? (internet, to make payments, for communication)?  

 Yes 

 No 

 

7. Have You been involved in voluntary work activities before?  

 No 

 Yes, please describe _________________________ 

 

 

 

8. What is your motivation to join the program? 

_________________________________ 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

_________ 

 

9. Your contact details:  

Phone number: 

E-mail address: 

Postal Address: 
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Training Courses for Seniors 
ATTENDANCE LIST 
 

No. Name, Surname Address E-mail address Dates of Training course session 

xx.xx.201.. xx.xx.201.. xx.xx.201.. xx.xx.201.. xx.xx.201.. xx.xx.201.. 

          

          

          

          

          

          

          

          

          

          

          

Length of Training session (h)       

 



___________________________________________________________________________ 

 

_____________________________________________________________________________________________________ 
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Participants Evaluation of the TRAINING COURSE 
 

1. How would you rate the support you received at the stage of recruitment to the 

project?  1 = very poor through to 10 = excellent 

 

Score:  ……………………………. 

 

2. Did the project organisation provide you with all the information you required at all 

stages of the project?  1 = very poor through to 10 = excellent 

 

Score:  ……………………………. 

 

3. Did the training sessions enable you to improve your: 

1 = not at all through to 10 = high quality improvement 

 

a. Social skills  Score ………………. 

 

b. Computer Skills Score ………………. 

 

4. How would you rate your level of self-confidence before and after the course? 

1 = very low self-confidence through to 10 = very high self confidence 

 

a. Before the course Score  ………………… 

 

b. After the course Score ………………… 

 

5. Please share which training sessions you found most valuable? 

 

 

 

6. Please share which training sessions you found least valuable? 

 

 

7. Please add any additional comments you would wish to share 

 

 

 

Name: …………………………………………….  

  

Country: ……………………………. 

 

 

 

 

 



___________________________________________________________________________ 
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DECLARATION OF COURSE ATTENDANCE  

 

I undersigned ...............................................................................................................................  

Function .......................................................................................................................................  

Representing organization (complete name) :  ............................................................................  

 .....................................................................................................................................................  

Address:  ......................................................................................................................................  

 .....................................................................................................................................................  

City:  ..................................................................  Country:  .........................................................  

 

CERTIFY THAT THE FOLLOWING PERSON: 

 

NAME & SURNAME ........ ………………………... (Sex …), Function:  ................................  

 Address:  .....................................................................................................................................  

 .....................................................................................................................................................  

City:  ..................................................................  country:  ..........................................................  

 

 

WAS PRESENT 

 

From …………………………………………… to 

………………………………………………... 

 

AND ATTENDED ____ HOURS TRAINING COURSES FOR SENIORS ACCORDING TO 

THE PROGRAM ATTACHED.  

 

 

Place   

date……………………………  

 

Role in organisation, Name of organisation (legal representative): 

 

Signature & Stamp 

 

 

 



___________________________________________________________________________ 

 

_____________________________________________________________________________________________________ 
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Agreement of voluntary work 

Annex to Agreement Nr: 

Date 

Place 

 

This agreement signed between PARTICIPANT NAME, SURNAME (Volunteer), and the 

ORGANISATION for activities what mentioned below. Both sides are signing this 

document with free will and initiative to support activities, society and each other.  By 

signing this attachment ORGANISATION and NAME, SURNAME OF PARTICIPANT 

both sides agree that:  

1. PARTICIPANT will take part in voluntary work activities what is ______ h or more.  

2. Voluntary work place will be: ………… 

3.  PARTICIPANT will do voluntary work activities:  

 

Activity 1….. will create…  

Activity 2….. will organise…during the event… 

Activity 3….. will organise…during the event… 

 

4. Voluntary experience of PARTICIPANT activities starts from DD/MM/YY and will finish 

till DD/MM/YY 

 

5. ORGANISATION will introduce PARTICIPANT to working conditions, safety and other 

regulations of voluntary work, will carry out organising voluntary work activities and 

recording the working time of PARTICIPANT.  ORGANISATION will give support and 

advice to the PARTICIPANT to be sure that activities that both sided agreed on are 

reasonable, valuable and is giving new experience. ORGANISATION will provide 

PARTICIPANT with appropriate staff members whom PARTICIPANT can contact with all 

questions and concerns. 

 

6.  After voluntary work PARTICIPANT will receive declaration of voluntary work.  

 

Signature, Name, Surname of PARTICIPANT 

_______________ 

Signature, Name, Surname, Role in ORGANISATION, (legal representative)  

 

 

 

 

 



_________________________________________________________________________________ 

_____________________________________________________________________________________ 
TEMPLATES    37 

 

 

 

 

                                                                     Attendance list of voluntary work 
 

Name, Surname of the volunteer:  

 

Dates of Voluntary 

work 

* Tasks description: * Length of 

Voluntary work 

(h) 

* Signature of the volunteer 

    

    

    

    

    

    

    

    

 Total:   
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DECLARATION OF VOLUNTARY WORK 

 

I undersigned .............................................................................................................................  

Function .....................................................................................................................................  

Representing the host organization (complete name):  ........................................................... …………. 

 ....................................................................................................................................................  

Address:  ....................................................................................................................................  

 ....................................................................................................................................................  

City:  .................................................................  Country:  .......................................................  

 

CERTIFY THAT THE FOLLOWING PERSON: 

 

NAME & SURNAME ...... ………………………... (Sex …), Function:  ..............................  

Representing the sending organization (complete name):  ...................................................  

 ....................................................................................................................................................  

Address:  ....................................................................................................................................  

 ....................................................................................................................................................  

City:  .................................................................  country:  ........................................................  
 

WAS PRESENT 

 

From …………………………………………… to ………………………………………………... 

 

AND COMPLETED INTERNATIONAL VOLUNTARY WORK PROGRAM BY INVESTING ____ 

WORKING HOURS OF VOLUNTARY WORK: 

 

- Activity 1…* description of responsibilities as possibly valuable and appreciable experience 

 - Activity 1…* description of responsibilities as possibly valuable and appreciable experience 

 - Activity 1…* description of responsibilities as possibly valuable and appreciable experience 

 

Place  , date……………………………  

 

Role in organisation, Name of organisation (legal representative): 

 

Signature & Stamp 
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ANNEX of DECLARATION OF VOLUNTARY WORK 

Competencies improved during the voluntary experience 

NAME & SURNAME ………………………...   

 

 

Communication and use of      

Information technologies 

 

 

Working with others  

 

Critical reflection and problem 

solving 

 

 

Creativity and entrepreneurship  

 

 Attitudes for work performance 

(Responsibility, flexibility and 

adaptability) 

 

 

Effective organisation  

 

Learning to learn  

 

Management, leadership and 

developing others 

 

 

 

Characteristics of Volunteer…… 

*description of characteristic and positive sides of volunteer’s personality, values and highly appreciated 

skills what can be supportive to get new vacancy 

  

Place, date……………………………  

 

Role in organization, Name of organization (legal representative): 

 

Signature & Stamp 
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  Participants Evaluation – Local Volunteering 
 

 Have you engaged in volunteering prior to your participation in Senior Plus? YES / NO 

 How would you rate the support you received in the identification of and placement in the local 

volunteering?  1 = very poor through to 10 = excellent 

Score:  ……………………………. 

 Did the volunteering sessions enable you to improve you? 

1 = not at all through to 10 = high quality improvement 

a) Social skills   Score ………………. 

b) Employment Skills  Score  ………………... 

 

 How would you rate your level of confidence before and after the volunteering? 

1 = very low confidence through to 10 = very high confidence 

a) Before the volunteering  Score  ………………… 

b) After the volunteering  Score ………………… 

  

 What new skills did you learn from participating as a volunteer? 

 

 What skills did you develop from participating as a volunteer? 

 

 

 Will you continue to volunteer and be an active citizen in your local community?  YES / NO 

(Please share more details behind your answer) 

 

 Please add any additional comments you would wish to share 

 

Name (Optional): …………………………………………….   

 

Country: ……………………………. 
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Participants Evaluation – Volunteering Abroad 
 

 Have you engaged in volunteering prior to your participation in Senior Plus?  YES / NO 

 

 What motivated you to participate in volunteering in another country for three weeks? 

 

 How would you rate the support you received in the identification of and placement in the transnational 

volunteering?  (1 = very poor through to 10 = excellent) 

a) Sending Organisation  Score ………………………………. 

b) Host Organisation   Score ……………………………….  

 

 Did the volunteering sessions enable you to improve you? (1 = not at all through to 10 = high quality 

improvement) 

a) Social skills   Score ………………. 

b) Employment Skills  Score  ………………... 

c) Language Skills   Score ………………... 

d) Cultural Awareness  Score ………………... 

 

 How would you rate your level of confidence before and after the volunteering? (1= very low confidence 

through to 10 = very high confidence) 

a) Before the volunteering Score  ………………… 

b) After the volunteering  Score ………………… 

 

 Did you value the chance to meet and volunteer alongside project participants from other countries? 

 YES / NO   (Please share more details behind your answer) 

 

 What new skills did you learn from participating as a volunteer? 

 

 Will you continue to volunteer and be an active citizen in your local community?  YES / NO 

(Please share more details behind your answer) 

 

 Please add any additional comments you would wish to share 

 

Name (Optional): …………………………………………….   

Country: ……………………………. 




