
Vocabulary 
of 
Skills Assessment  
There are some words that form the vocabulary of the balance of powers, which is essential to have a clear definition, not ambiguous. This is not because the definition given is considered the only possible, but to allow a unique interpretation on the part of the people who use them. 

There is also a list of action verbs that facilitate the expression of feelings developed during the Budget.

VOCABULARY
· Skills: term which means the ability or capacity of a person to perform a given task.
· Acquisition: set of knowing how and knowing how - do mastered by one person and that results from its formation and its social or professional experiences.

· Adaptation: the realization of those conditions for which an individual achieves maximum efficiency and satisfaction for themselves and the social structure that employs him.
· Expectation: anticipation or preparation of future events based on past experience and on the stimuli present.
·  Attitude: predisposition or tendency to react in a consistent manner with respect to a given class of objects, not according to what they really are, but according to the way in which they are perceived by the subject. Most commonly, way of behaving towards one thing, resulting from a particular mood or deliberately taken as a form of behavior. 
·  Reliability: quality for which a test or a measuring instrument is able to keep itself constant in time and space. 
· Attitude: natural or acquired predisposition that makes it easier, in a given context, the use of existing knowledge or the assimilation of new knowledge (e.g., have an aptitude to talk or to learn foreign languages​​).

· Need: lack of something that is a necessity and that creates psychological or physical dissatisfaction status, which regulates the behaviour or induces to action. 

· Capacity: power to accomplish an act, to produce appropriate behaviour in a given situation. The capacity is usually expressed as "being able to ......" (for example: being able to speak English).

· Business climate: moral, "corporate atmosphere," especially given by the policy of the management to the staff and by the level of satisfaction resulted from the kind of work. 
· Cognitive: a learning mechanism and a way of reasoning used by people in situations of problem solving.
· Expertise: set of know, know-how, know how to be, used to achieve positive results in a professional or non – professional activity, in a given context. 
Includes the option of being able to relate different capacities in a complex situation.

· Associated Skills: know, know-how, know how to be, that are not essential to have a job, but are a strong point for access it, or to improve on that job.

· Soft skills: general competence necessary for the achievement of a task, it is neither specific nor technique, nor tied to a particular task. Detects generally relational or social domains. 
· Tasks and activities: any operation that requires a physical or mental effort in view of a specific purpose.
·  Behaviour: activities of an organization that can be observed by another organization, or by means of instruments.
· Effectiveness: optimum relationship between resources deployed and the results obtained thanks to them.
· Efficiency: in psychology we speak of efficiency referring to the adequacy of an individual or a social group with respect to a given task, and then to their performance understood in a qualitative as well as quantitative, having in mind the economy of time and the savings in the effort.
· Know-How: knowledge, especially in practice, technologies and methodologies that enable you to perform a job without difficulty.
· Duty: group of positions or jobs, similar even if occupied by different people.
· Motivation: need, tendency or aspiration that drives or offers an individual to hire a certain behaviour or to take certain decisions. The motivation is somehow the active organizer of behaviour. More simply, is what drives to play or not to play a particular action.
· Career counselling: process carried out with the support of individual and aimed so that he will be put in the position to choose by himself the most profitable occupation for himself  and for the institution that uses him.

· Personality: resulting from the concourse of biological, psychological and social factors that are integrated and structured dynamically throughout life, particularly during the developmental phase, determining modes, features, and lived unitary reaction to the environment.
· Position: term used to describe a group of tasks performed by a single operator. In every institution there are many positions or jobs as the number of employees.

· Workplace: place where is physically performed a job.

· Potential: similar to the potentiality, set of attitudes and skills that a person has not used or tried to use yet, and which are likely to be implemented in new situations.

· How-to: set of procedures to be performed and to be observed at various stages of an activity circumscribed and defined that affects more positions and levels, including chain of command and functions and which takes place in several stages and operations.

· Professional Profile: specification of the qualities necessary to carry out a specific task, specifying the degree to which they are required and measured, with appropriate method, in relation to a single scale of values ​​previously established.

· Strengths: personal characteristics and mode of behaviour that contribute to an effective performance in a specific context
· Point of care: personal characteristics and mode of behaviour that might hinder an effective performance in a specific context
· Role: 1) organized pattern of conduct, which consist of the social stresses that affect the individual in a certain position or situation. 2) behaviour  that is expected by the group in a certain situation from one of its members. 3) the position occupied in the professional field (e.g., clerk, secretary, engineer, etc..).
· Know: set of theoretical and practical knowledge.

· Know how - do know how to implement the mastered in a specific embodiment.

· Know how to-be: personal qualities, attitudes, and values ​​that emerge in a given context. It is generally to be able to - do relationships.
· Professional Values: What is particularly important to you in the professional field

· Rating: action comparison between the observed data and the scales of value. Allows you to attach a note, an appreciation for a job or an education. An evaluation is satisfactory if it is made on the basis of different criteria and precise set in advance. 

·  LIST OF ACTION VERBS 
PRODUCE

ADJUST

BREED

APPLY

assemble
collect
grow
lead
pack
build
cook
sew
paint
draw
perform
extract
produce
DO MAINTENANCE

do sport
SHAPE
BASTE
install

ENTERTAIN

HANDLE
REPAIR
WRITE
SERVE
CUT
SEARCH

ANALYZE

CALCULATE

CONSULT

EXAMINE

INVESTIGATE

OBSERVE

CONSIDER

SEARCH

RISK 
PROBE 
EXPERIENCE 
STUDY
CHECK

APPRECIATE 
CALIBRATE 
CORRECT 
DIAGNOSE 
EXAMINE

I NVESTIGATE

INSPECT 
MEASURE 
NORMALIZE 
TRY 
DISCOVER 
SUPERVISE 
TEST 
VALIDATE 
EVALUATE 
CHECK
CREATE

ADAPT 
MAKING 
CONCEIVE 
BUILD 
DECORATE 
ELABORATE 
IMAGINE 
INNOVATE 
INVENT 
IMPROVE 
MODERNISE 
RENEW 
DISCOVER 
TRANSFORM 
FIND
FORM
ANIMATE 
LEARN
DEMONSTRATE 
EDUCATE 
COORDINATE 
DRIVE 
COACH
MOTIVATE 
REASSURE 
AWAKEN 
SIMPLIFY 
AWARENESS 
STIMULATE 
DEVELOP 
DRAG 
TRANSFORM
COMUNICATE
LISTEN 
COLLABORATE 
CONDENSE 
SHARE 
FRIEND 
DIAGNOSE 
DIALOGUE 
DISCUSS 
EXPRESS 
HAVE CONFIDENCE 
INFORM 
INTERVIEW 
NEGOTIATE 
SUBMIT 
POST 
DRAW 
RECONCILE 
JOIN 
EXCHANGE 
TRANSMIT
HELP
WELCOME 
LISTEN 
EXPLAI

CLARIFY 
UNDERSTANDING 
CURE 
DRIVE 
ENCOURAGE 
ORIENT 
PROPOSE 
PROTECT 
RECOMMEND 
DECIDE
SAY 
CONCLUSION 
DETERMINE 
REMOVE 
STOP 
FIX 
JUDGE 
OPT 
REGULAR 
RESOLVE 
CHOOSE 
CUT
LEAD
LEAVE 
ANIMATE 
TAKE 
COMMAND 
LEAD 
DEFINE 
DELEGATE 
ENERGIZE
FACILITATE 
DRIVE 
IMPOSE 
INSPIRE 
GRANT 
CHAIR 
RECRUIT
REWARD
RESUME IN HAND 
ENDORSE 
STIMULATE
ORGANIZE
ANTICIPATE 
ARRANGE
CENTRALIZE 
COORDINATE 
DECENTRALIZE 
DISTRIBUTE 
MOBILIZE
PLAN
TAKE THE GAP 
PREPARE 
PREDICT 
PROGRAM 
SHARE 
PLACE 
ESTABLISH 
STRUCTUR
DEVELOP
INCREASE 
ARGUE
MARKET
CONQUER 
DONATE
EXTEND 
IMPLANT 
TAKE 
LAUNCH 
START 
IMPROVE 
PROGRESS 
PROMOTE
NEGOZIATE

BUY 
ARBITRATE 
ARGUE
MARKET
CONCLUDE
CONSULT 
CONVINCE 
DEFEND 
DEMONSTRATE 
DISCUSS 
TO COMPETE 
INFLUENCE 
PERSUADE 
PLEASURE 
PROPOSE 
REPRESENT 
SELECT 
SELL
MANAGE
ACQUIRE 
AMORTISE
ENRICH 
MITIGATE 
CONSOLIDATE 
ACCOUNT
ECONOMIZE 
BALANCE 
EARN 
INVEST
ESTIMATE
REPORT
EXPLOIT
ADMINISTER
CLASSIFY
ENCODE 
COUNT 
TO THE INVENTORY 
MANAGE 
REVIEW

HOLD 
REGISTER 
INVENTORY

PLACE 
ESTABLISH
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